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Glossary of terms
Annuity: A fixed sum of money paid to someone
each year, typically for the rest of their life.
Annuity provider: A company, usually an
insurance company, who provides an Annuity.
Additional voluntary contributions: Also
referred to as AVCs. These are Employee
contributions over and above the member
contributions required by the Plan rules, which
you choose to pay. This is also referred to as
Account C
Beneficiary: A person or persons, nominated by
you, to benefit in the event of your death.
Contribution: Any monies received from your
Employer or you to be allocated to the Plan.
Employee Account: Any contributions you make
into the Plan will be held in this account under your
name. This is also referred to as Account B.
Employee contributions: Monies allocated to
your Employee contributions policy that represent
contributions made by you.
Employer Account: Any contributions made by the
employer will be held in this account under your
name. This is also referred to as Account A.

Policy: A share of the Plan attributable to an
individual Plan member – normally an Employee
of the company sponsoring the Plan.
Planholder: The legal owner of the Plan and
all policies within the Plan. Typically the company
purchasing the Plan or the Trustee if the Plan is in
trust.
Savings Account: This is the portion of
the Plan where your Employee and Employer
contributions are invested. On logging into ZIO, the
portions of the accounts are referred to as ‘Policies’.
Redirection: The process of changing an
investment strategy to ensure that future
contributions are invested in a different way.
Switch: The process of selling Units from one
investment fund and purchasing Units in another
investment fund.
Unit: The portions into which a Fund is divided.
Vesting: The period during which you will not be
entitled to retain the full value of your Employer
contributions should you leave service.

Employer contributions: Monies allocated to
your Employer contributions policy that represent
contributions from your Employer.
Plan: The International Plan provided by your
Employer.
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By

Introducing the Qatar
Airways International
Plan
Qatar Airways has introduced the International Plan as an
important part of your total pay and benefits package to help
you save for the future
In this guide we will explain how the Plan works and the ways
it can support your long term financial needs through regular
savings. It includes things like who provides the Plan, how much
Qatar Airways will pay into the Plan on your behalf, and choices
available to you.
The information in this guide cannot override the provisions
of the Plan terms and conditions/Plan Rules.
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About the Plan
To be effective, an
International Plan should
offer a number
of key features. These
include a range of
investment options
flexibility, simple and
efficient administration
and cost efficiency.
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The Plan provides these key features and is a
‘defined contribution’ Plan which means that you
and Qatar Airways pay Contributions,
the value of which changes in line with investment
returns. When you leave Qatar Airways and take
these benefits it will be based on the value of those
investments at that time.
Following a detailed review of the market, Qatar
Airways has appointed Zurich International Life
(Zurich) as the chosen provider for this Plan. Part of
the Zurich Insurance Group, they were founded in
1872, and are one of the world’s largest insurers
with around 55,000 employees serving customers
in more than 170 countries, and so have a wealth
of experience.

The Plan is established under a trust arrangement
and is therefore ring-fenced from the assets of
Qatar Airways and can only be utilised for paying
benefits to the Plan members. Further, a Trustee, an
independent third party and integral part of the
trust arrangement, has been appointed to look after
the best interests of members. Qatar Airways have
selected Credit Suisse in Guernsey to undertake this
role.
Further details on Zurich and the Trustee can be
found later in this guide.
*If you become resident in the US or you no longer reside in
Qatar then neither you nor Qatar Airways will be able to
make any further contributions on your behalf.

Joining the Plan
and Contributions
Joining the Plan
If you are eligible, you will be invited to participate
in the Plan and you will need to complete a ‘Joiners
form’.

Contributions
Payments into the Plan are known as Contributions.
Within the Plan you will have your own
‘Individual Savings Account’ and within your
Account you will have separate sections (Policies)
for the Contributions Qatar Airways make
(Employer Contributions) and Contributions you
make (Employee Contributions) to the Plan.
Qatar Airways will make a Contribution of 10% of
your base (basic) salary into the Plan. In order to
qualify for the Plan you are required to Contribute
5% of your base (basic) salary.
Your Contributions will be deducted monthly from
your salary by Qatar Airways and paid directly to
Zurich.
If you wish to join the Plan or pay more than the
required 5%, please complete the members joining
form indicating your choices and return to Human
Resources department.
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Local End of Service Benefit
The Plan has been established as a defined
contribution savings benefits Plan and is in lieu of
any end of service gratuity to which you might
otherwise be entitled as an employee or former
employee of Qatar Airways or your participating
employer.

Contributions will always be paid into your
account in US Dollars regardless of whether or not
this is the currency of the country where
you are based.

Vesting

Irrespective of market conditions you will always be
entitled to the value which you would have been
entitled to if you had not joined the plan.

You vest, or ‘own’ Employer Contributions to the
Plan once you have completed the years of service
as shown below.

Voluntary Contributions

As you complete longer periods of service your
entitlement to the percentage value of your
Employer Contributions account will increase until
you have the right to 100% of its value, although
you will not be permitted to remove any value
from the Plan until such time as you have left
employment or meet the criteria set out in the plan
rules.

The Plan permits you to make additional
contributions (additional voluntary contributions
or AVCs) and if you decide to do this they will
be invested into a separate section of your
individual Account which can have its own
investment strategy. You can increase the total
Contribution you make to a maximum of 15%
(inclusive of the 5% compulsory amount) of your
base salary.
When planning for the future – time is money, so
the sooner you start to save the longer your money
will be invested and have the chance to grow.
If you wish to make AVCs to the Plan as deductions
from your pay, simply complete the AVC amount
on the Joiners Form, available from Zurich’s online
administration platform (Zurich International online
(ZIO)) or your local HR department, indicating the
level of Contributions you wish to make. This form
should then be forwarded to your local HR
department.
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Currency

Any Contributions made by Qatar Airways on your
behalf are held separately in your account and the
following Vesting rules will apply:
Less than 1 year of continuous employment:
You will not be entitled to any of the value of the
Employer Account if you leave service within 12
months of joining.
Less than 5 years of continuous employment:
75% of the value of the Employer Account or your
End of Service Benefit entitlement, whichever is
greater
Greater than 5 years of continuous
employment: 100% of the value of the Employer

Account or End of Service Benefit entitlement,
whichever is greater.
Vesting does not apply to employee
contributions (including any AVCs) and you
will always be entitled to the full value of
these accounts.
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Your investment
options
When you initially join the Plan, all of your Contributions will be
invested in the default investment fund – CS (Lux) Qatar Enhanced
Short Duration Fund. Note if you have selected to invest in Shari’a
funds all of your contributions will be invested in the Emirates
Islamic Money Market fund.
On receipt of your first Contribution, Zurich will email you with
details of your Zurich International online (ZIO) access and
password.
You will then be able to log in and change your investment funds
to any of the funds available in the Fund Centre. Follow the link
http://webfund6.financialexpress.net/clients/zil/pricetable.aspx?ran
ge=ipp&scheme=126&currency=USD
The Fund Centre will provide full fund details including the fund
manager, the current investment holdings together with details of
the various funds performance over short, medium and longer
term.
In addition, Shari’a funds have been included in the available
funds you can select and full details of these funds can be found
in the Fund Centre.
Please note you can only change the investment choice for the
Contribution amounts you choose to invest. The Contribution
amounts which have been invested by Qatar Airways will remain
in the default fund.
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CS (Lux) Qatar Enhanced Short Duration
(Default)
The investment objective of the fund is to provide
stable income with high priority on capital
preservation, stable value and a high liquidity of
assets. The majority of the assets are invested in
Qatari Riyal-denominated money market deposits as
well as USD-denominated bonds issued by Qatari
borrowers. Target allocation to Qatari related
investments is 65% of the fund’s net assets. The
fund offers access to a diversified and actively
managed short-term fixed income solution and
provides yield pick-up compared to short-term
government bonds and money market investments.

CS (Lux) Portfolio Yield
The aim of the fund is to achieve an appropriate
return in USD by taking advantage of the
possibilities for international diversification. The
fund invests worldwide in fixed and variable rate
securities as well as in equities and equity-type
securities. Fixed and variable rate securities account
for at least 35% of the net assets of the fund at any
given time. In addition, money market instruments
may be held on an ancillary basis. The fund may
also invest a maximum of 20% in real estate and
commodities.

CS (Lux) Portfolio Balanced
CS (Lux) Emerging Market Corporate Bond
The fund invests primarily in corporate bonds, and
to a limited extent in U.S. dollar-denominated
bonds issued by sovereign borrowers in developing
nations. The fund aims to deliver a return that over
the entire economic cycle is higher than what could
be obtained from bonds issued by borrowers in
industrialized nations. The large investment universe
encompassing many different countries with highly
diverse risk profiles offers interesting investment
opportunities and allows for a broad diversification.
While countries are evaluated using a top-down
approach, individual investments are evaluated
using a bottom-up analysis. The fund is actively
managed in terms of its investment approach. This
share class provides a hedge against currency risk
versus the reference currency (USD).

9

10

The aim of the fund is to achieve the highest
possible total return in USD by investing worldwide,
in principle with equal allocations in equities,
equity-type securities and fixed or variable rate
securities. The proportion of the fund's assets
invested in equities and equity type securities may
vary between 30% and 60%. In addition, money
market instruments may be held on an ancillary
basis. The fund may also invest a maximum of 20%
in real estate and commodities.
CS (Lux) Portfolio Growth
The aim of the fund is to achieve the highest
possible total return in USD by investing worldwide
in equities, equity-type securities and fixed or
variable rate securities. Investments in equities and
equity-type securities will account for at least 50%
of the fund's net assets at any given time. In
addition, money market instruments may be held

on an ancillary basis. The fund may also invest a
maximum of 20% in real estate and commodities.

CS (Lux) Global Dividend Plus Equity
The fund invests in broadly diversified equity
portfolio on a worldwide basis which can be
expected to generate an above-average dividend
yield.

Shari’a Funds
Emirates Islamic Money Market (Default - if
Shari’a funds selected)
The fund is a Shari’a compliant investment that
aims to achieve a higher profit return than
traditional Shari’a compliant bank deposits. The
fund will primarily invest in a diversified portfolio of
Shari’a compliant money market instruments such
as Murabaha and Wakala, including collectives
investing in such instruments. Assets will be
diversified across a range of durations and liquidity
terms in order to maximise potential for higher
profit without unduly increasing volatility or
impeding regular liquidity.The fund is a sub fund of
Emirates Funds Limited, a Shari’a compliant
Investment Company registered with limited liability
in Jersey, the Channel Islands. The fund will adhere
to Shari’a law as advised by the Fatwa and Shari’a
Supervision Board of Emirates NBD Asset
Management Limited

Franklin Global Sukuk

Changing your investment selection

To maximise, consistent with prudent investment
management, total investment return, consisting of
a combination of profit income and capital
appreciation

You can change the way your current and/or future
Contributions are invested at any time using ZIO.
There are no charges for completing these
transactions.

HSBC Amanah Global Equity Index

Please note you can only change the investments you
have elected to make to the Plan. Any investment
made on your behalf by Qatar Airways will remain in
the default fund.

The fund aims to track the performance of a world
index, through investment in a diversified portfolio
of securities as defined by the relevant index, which
meets Islamic investment principles as interpreted
and laid down by the Shariah Committee and
provided to the Board of Directors. These principles
are expressed in the section "Investment Policy of
the Sub-Funds".

Fund information is correct as at the time of
publication March 2017.

.

Note: Should you become resident in the US at any time;
whether a US national or non-US national, then you will no
longer be permitted to make any changes to your investment
strategy and your Switch access on ZIO will be disabled. You
will retain ZIO access to view details of your account,
nominate beneficiaries, run reports and manage your
personal details

.

Fees payable
There are no fees for joining or leaving the Plan
Qatar Airways will pay for the set-up and
administering of the trust. The fees payable by you will
be management and administration of your individual
investment and account.

The fees you will be responsible for are -
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A member fee of USD10 per month, this will
be automatically deducted from your
employee account at the start of each month.



Details of the specific Annual Management
Charges which are built into the unit price
and the Total Expense Ratio are listed in the
fund fact sheet for the funds which can be
found in the Fund Centre which you can
access through ZIO.

Receiving your benefits
Calculating the value of your Individual
Savings Account
The value of your Individual Account is based on the
current value of the investment fund Units that
have been bought with the Contributions made to
the Plan on your behalf, adjusted for any charges
and for any Vesting rules that may apply

Leaving employment
When you leave Qatar Airways 

You can take the full value of your
Individual Account as a cash lump sum
(subject to vesting rules on Contributions
made by Qatar).



You may be able to use all of this value to
buy an Annuity from an Annuity provider
of your choice. An Annuity is a regularly
scheduled series of payments purchased
with the money in your Plan account when
you are ready to retire. The amount of your
payment is based on many factors, including
the amount you use to purchase the
Annuity, the interest rate, the type of
Annuity you choose, and your age and
gender.



You may be able to transfer to another
retirement or savings plan subject to the
plan rules and acceptance by the new
provider

In the event of your death
In the unfortunate event of your death whilst you
are still a member of the Plan, regardless of
whether you are still employed by Qatar Airways or
not, 101% of your employee account(s) and the
value of your employer account to which you are
entitled will become payable. It is therefore
important that you nominate your beneficiaries
online via ZIO as doing so will assist Zurich or your
Plan Trustee to identify who will be entitled to
receive the benefit.

Or

Or
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Zurich International online (ZIO)
Account access
A key feature of the Plan is online access to your
Savings Account at any time, from anywhere in the
world through Zurich International online (ZIO).
Through ZIO you can:

13

14



View your personal details and amend
specific details including address, telephone
numbers and email addresses



View details of nominated beneficiaries



Use the Rate of Return calculator to
determine how your contributions and
investments are performing



View the current and historic values of all
the individual policies that comprise your
Individual Account and the overall value of
the account



View details of each individual Policy
including contributions paid, current
investment strategy and changes of
investment strategy (Switches)



Change how your existing funds are
invested (switch) and/or change how future
contributions will be invested (re-direction)



View and download literature including
Plan handbooks, user guides, servicing
forms and other items



Access your Plan Fund Centre



Produce a number of reports
including statements

You can access ZIO by logging into the
Zurich website on
https://online.zurichinternationalsolutions.com.
When Zurich has set up your Individual Savings
Account and your first Contribution has been
received, you will automatically receive a selfregistration email which will include your username
and details of how to create your ZIO account.
When completing your ZIO registration you will be
asked for an Employee identification number/payroll
reference, so please make sure you have this
available.
For more information about ZIO please refer
to ‘Zurich International online – User Guide
for members’ which can be found in the
Library section of ZIO.

Tools to help you

About Zurich

The following tools, all
available on ZIO are
designed to help you with
your investment choices.

Zurich International Life
(Zurich) offers life assurance,
investment and protection
solutions throughout the
world with licensed offices
in the United Arab Emirates,
Hong Kong, Bahrain,
Qatar and
the Isle of Man.

Individual Rate of Return calculator
This tool provides you with a means to identify the
actual investment returns that you have achieved
from your investments. It can do this for the overall
holdings as well as for each individual investment
fund over various periods.

Fund Centre
Your Plan specific Fund Centre provides details of
the funds available for your Plan, current and
historic prices, fund performance figures, fund
factsheets, risk ratings and fund charges.

Zurich is registered in the Isle of Man, which offers
a number of benefits. The Island’s secure regulatory
environment has been a major influence on the
Island’s growth as a well-known financial centre,
and from here Zurich has earned a reputation for
quality in the international investment market. As a
British Crown dependency, the Isle of Man has
enjoyed the stability of its own government for over
1,000 years, with one of the longest established
parliaments in the world.
The Island has established its own Insurance and
Retirement Benefits Acts, ensuring that authorised
companies have sound and professional
management and that the interests of Sponsors and
their members are protected. Zurich is authorised in
accordance with the Insurance Act 2008 to conduct
long term insurance business from the Isle of Man
under the supervision of the Isle of Man Financial
Services Authority (IOMFSA). The Insurance Act
obliges senior management and controlling parties
of insurance businesses to be fit and proper, and
that the companies are financially sound.
The legislation is clear and comprehensive and the
reporting requirements it contains satisfy the
IOMFSA's strict supervisory needs.

About the Trustee

Guernsey
Guernsey covers approximately 24 square miles and
is located in the Gulf of St Malo, 60 miles south west
of Britain and about 30 miles west of Northern
France.
It has a population of approximately 65,000 people.
English speaking, with a centuries-old tradition of
political stability and strong governance, Guernsey is
in the same time zone as the UK, with frequent air
links to London, other parts of the mainland and
Switzerland. Guernsey’s currency is pound sterling,
and while Bank of England notes and coins are legal
tender, the island demonstrates its independence
from Britain by also issuing its own. Day to day
responsibility for the regulation of the finance sector
rests with the Guernsey Financial Services
Commission, which was established under the
Financial Services Commission (Bailiwick of
Guernsey) Law, 1987 with the regulation of banking,
insurance, fiduciary and investment business activity
being conducted under one roof.

Credit Suisse Group
Founded in 1856, the Credit Suisse Group is a
leading financial services organisation, advising
clients on all aspects of wealth management and
finance. It provides companies, institutional clients
and high-net-worth private clients worldwide with
comprehensive solutions ranging from executiononly to full discretionary portfolio management
16

services. As at December 2011, Credit Suisse Group
is active in over 50 countries and employs circa
50,000 people. Credit Suisse takes a balanced
approach to the management of private wealth,
combining discretion, diligence and security with
innovation and flexibility.
For more information on Credit Suisse Group:
https://www.credit-suisse.com/ch/en/about-us/ourcompany.html

Credit Suisse (Guernsey) Limited
Credit Suisse established a presence in Guernsey in
1986 and Credit Suisse (Guernsey) Limited is now
one of the most prestigious companies in the
Channel Islands.
Drawing on the strengths of the Group’s worldwide
operations, Credit Suisse (Guernsey) Limited has the
expertise, location and infrastructure to offer
excellence in all financial services. Historically, our
stable staffing turnover record has enabled clients to
retain the same contacts for many years and build a
long-term relationship based on trust and
experience. Our expertise and quality of service
has been recognised by being voted ‘Best Private
Bank in Guernsey’ for the last seven consecutive
years. For more information on Credit Suisse in
Guernsey:
https://www.credit-suisse.com/gg/en.html

Credit Suisse Trust Limited

A wholly owned subsidiary of Credit Suisse Group,
Credit Suisse Trust Limited was established in 1975
and is now one of the largest and best known of all
the fiduciary companies in the Channel Islands.
Credit Suisse Trust in Guernsey offers a
comprehensive range of fiduciary and
administrative services including professional
corporate trustee, company management and
administration, and pensions administration to an
international
clientele.
Such
services
are
complimented by full administrative, accounting and
secretarial facilities offered to a wide range of private
and corporate clients.

Copies of the trust rules can be requested by
contacted the trustee – details can be found on
page18.

Important
information

Taxation
Zurich is incorporated in the Isle of Man and does
not pay tax in the Isle of Man on capital gains and
income attributable to Planholder investments. This
means that your investment can grow from year to
year virtually tax free, taking advantage of an effect
known as 'gross roll-up'. There may however be an
element of withholding tax deducted from some
income and dividends within certain funds that
cannot be reclaimed.
The tax treatment of any Contributions into and
any benefits taken from this Plan will depend on
the payer of the contributions and your own
personal circumstances. It is always advisable to
consult your relevant financial professional if you
are in any doubt as to the extent to which you may
be liable to any tax under this Plan.
The tax and legislative information contained in this
document is based on Qatar Airways,, Zurich and
the Trustee’s understanding of Isle of Man and
Guernsey legislation as at March 2017 which may
be subject to change in the future without notice.
Qatar Airways, the Trustee and Zurich are unable to
provide individual tax guidance and it is recommended
that you always seek professional tax advice, for
further information about the Plan please refer to the
contacts on page 18 of the guide.
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Important
information
The Plan
The Plan is a defined contribution savings arrangement
established under a Trust Deed and Rules in
Guernsey. The Plan has been established so as to
qualify for the exemption from Guernsey income
tax available in respect of income derived from
investments or deposits of a superannuation fund
established in Guernsey under sections 40(o) and
40(p) of the Income Tax (Guernsey) Law, 1975 as
amended
The Plan may be amended or terminated at any
time by Qatar Airways. However, Qatar Airways
does not have the power to amend the Plan in such
a manner that would permit any part of the Trust’s
assets to be diverted to purposes other than for the
exclusive benefit of members or their beneficiaries
(or the reasonable expenses of administering the
Plan and Trust) or amend the Plan retroactively to
deprive any member or Beneficiary of any benefit to
which he or she was entitled to by reason of
contributions made prior to the amendment.
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Disclaimer
i.

None of the involved parties (Qatar
Airways, Zurich International Life, Credit
Suisse Trust Limited) have provided or will
provide the employee/Plan member with
investment, legal or tax advice with respect
to the Plan, the Unit linked life insurance
Policy and/or the target funds)
ii. It is the employee’s/Plan member’s sole
responsibility to obtain investment, legal
and tax advice with respect to the
participation in the Plan, the Unit linked life
insurance Policy and/or the selected target
funds and that the employee/Plan member
has obtained independent professional
advice in this respect; and
iii. the involved parties (Qatar Airways, Zurich
International Life, Credit Suisse Trust)
disclaim any liability vis-à-vis the
employee/Plan member for any adverse
investment, legal or tax consequences
which may arise from or being related to
the employee’s/Plan Member’s participation
in the Plan and/or the selection of the
target funds.
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Contact details
For information regarding the Plan:
Human Resources
Qatar Airways
Email: ispadmin@qatarairways.com.qa

For technical queries:
Zurich Corporate HelpPoint Team
Zurich International Life
PO BOX 67
Douglas
Isle of Man
IM99 1EF
British Isles
Phone: +44 1624 691013
or (00 971 436 34400
if dialling from the Middle East)
Fax: +44 1624 691596
E-mail: corporate.pensions@zurich.com

For copies of the Trust Rules:
Credit Suisse Trust Limited
PO Box 122, Helvetia Court, Los Echelons
St Peter Port
Guernsey, GY1 4EE

ZIL10343 (03.18)
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